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Abstract

This research aims to clarify the reality of marketing performance indicators applied by Algerian
industrial organizations, In addition to clarifying the evaluation of managers and employees of this
various indicators. To achieve the above objectives the researcher conducted an analytical
descriptive study through a case of study of the oldest and the bigger Algerian industrial
organization, it’s the Complex of SIDER El Hadjar Annaba for iron and steel industry. The
researcher formed a questionnaire tool consisted of (26) items covering the following marketing
performance indicators: market share, efficiency, effectiveness, customer satisfaction, and
profitability, This questionnaire has been distributed to a sample of (54) employees working in the
head and middle management in the complex of SIDER EI Hadjar. At the end the study concluded
that there is a high positive evaluation of head and middle managers about the different marketing
performance indicators in the complex in question, as a result of the full awareness of the
importance of developing the different previous indicators as a modern competitive approach.

Key Words

Marketing performance — Indicators — Industrial organizations — The Complex Of SIDER EI Hadjar
Annaba.
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