Quarterly refereed journal for studies

———
|s—=]
& research (Educational & Heman Scieaces) No. 33

ISSN (Print) 2596 — 7517
ISSN (Online) 2597 — 307X

FULL PAPER
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A Proposed Training Framework for Adapting to Digital Transformation and
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Abstract

This study aims to develop a proposed training framework for enhancing the professional
competencies and smart capabilities of library and archive personnel in response to digital
transformation and advances in artificial intelligence. The study adopted a descriptive-
analytical approach, document analysis, and a systematic review of the literature, using a
content analysis form. The study identified four main domains: digital and technological
competencies; analytical competencies and data management; innovation and smart
service development; and ethics and digital governance. It also identified four proficiency
levels (PL1-PL4), progressing from basic use to application, analysis, and leadership. The
study further linked learning objectives and learning outcomes to performance indicators
for measuring competency attainment. It recommends designing progressive training
pathways aligned with the proficiency levels (PL1-PL4) and strengthening continuous
professional development in artificial intelligence, data analytics, digital technologies,
and innovation.

Keywords: Professional Competencies; Smart Capabilities; Libraries; Archives; Digital
Transformation; Artificial Intelligence.
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