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Abstract:

The importance of shopping in university education institutions has increased due to
the various changes that the world has witnessed . University marketing has become
an important means in achieving the goals of university institutions by providing the
product and services to its customers, which contributes to increasing the profits of
the institutions and satisfying the needs of the targeted markets, which contributes to
increasing the volume of economic activity as well as satisfying the desires and needs
of customers of different social ranks whether they are students or parents, members
of government or faculty members.. Based on the foregoing assumption, this research
aims to identify the reality of university marketing through the views of Iraqi
university students and the role of university marketing in achieving the goals of
educational services. Among the most prominent conclusions reached by the
researcher, the study revealed that universities and colleges do not seek to hold
conferences or seminars and local, regional and international workshops in promoting
university marketing. Moreover, it was also shown that the Faculty of Administration
and Economics at the Iragi University was not interested in university marketing in
terms of promoting a culture of university marketing in order to improve educational
services.

Keywords: (Marketing, University Marketing, Educational Services Marketing,
University Public Relations)
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