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Abstract

The purposes of this study include identification of the nature of public relations and
its importance and functions to organizations, identification of nature of
administrative work of public relations at offices of World Health Organization and
the methods and ways adopted by department of public relations at WHO in many
countries, identification of its work mechanism and application of its administrative
functions in order to achieve its objectives to fight Coronavirus epidemic (COVID-
19). The purpose of this study also includes identification of the problems and
obstacles which preclude the work of department of public relations to fight
Coronavirus epidemic (COVID-19) at WHO and conclude results and
recommendations which serve the scientific study.

The researcher used the analytical descriptive approach in the study and used many
instruments to collect the information through the observation, interview and
questionnaire. The study concluded many results that percentage of males working at
departments of public relations at the offices of WHO exceeds females by 59.4% and
most workers at public relations at offices of the organization belong to
administrative specialties, the researcher also concluded that WHO offices follow
certain methods to practice the activity of public relations under coronavirus
epidemic (COVID-19) and WHO practices public relation functions and applies it at
its administrative work. The researcher recommends that it is necessary to prepare
qualified staff specialized in public relations to work at WHO, It is necessary to hire
experts with high qualifications in public relations, researches and technicians have to
join the development of content and search for more innovative ways to reach
different categories from the society.
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Public Relations Department- WHO- COVID-19 Epidemic
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